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1 Introduction

In every aspect of developm
ent, from

 
learning to cross the road, ride a bike or 
sw

im
, parents teach, guide and support 

their children. It should be no diff
erent 

w
hen it com

es to their online lives.  
This booklet has been developed to 
support you as you support your child  
to be safer online.

The internet is becom
ing a bigger part of our children’s 

lives; it is im
portant that w

e get involved w
ith w

hat they 
are doing online. This m

eans not just talking to our children 
about w

hat they do online but also listening. It is im
portant 

that w
e talk openly and regularly about our concerns and 

agree boundaries around internet use in our hom
es.

W
hile the internet undoubtedly presents fantastic 

opportunities for children, it is equally clear that there 
are valid concerns about children spending too m

uch 
tim

e online, accessing inappropriate content, and 
com

m
unicating w

ith people w
ith intent to harm

 or  
exploit them

. 

A
s parents our natural desire is to keep our children safe. 

The best online safety strategy, regardless of age, is to 
talk w

ith your child and to engage w
ith them

 about w
hat 

they are doing and w
ho they are doing it w

ith.

This booklet w
ill help you, as a parent, to help your 

children have a positive experience w
hen they are online. 

It w
ill give you inform

ation and advice and, as a result, 
you w

ill be able to talk w
ith confidence to your children, 

including teenagers and young adults, about the benefits 
and risks they need to be aw

are of. 

M
uch of the inform

ation published in this booklet has 
been adapted from

 the W
ebw

ise Parents hub. V
isit 

w
ebw

ise.ie/parents to find m
ore supports including video 

interview
s w

ith experts, talking points on topics that are 
diffi

cult to discuss w
ith your child, explainer guides for 

new
 apps and technologies, and lots m

ore. 
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C
heck out our top 

internet safety 
advice to m

ake  
sure going online  
is a positive 
experience for you 
and your child: 

D
iscover the  

internet together
Be the one to introduce 
your child to the internet. 
For both parent and 
child it is an advantage 
to discover the internet 
together. Try to find 
w

ebsites that are exciting 
and fun so that together 
you achieve a positive 
attitude to internet 
exploration. This could 
m

ake it easier to share 
both positive and negative 
experiences in the future.

A
gree w

ith your child 
rules for internet use in  
your hom

e
Try to reach an agreem

ent 
w

ith your child on the 
guidelines w

hich apply to 
internet use in your hom

e.  
H

ere are som
e tips to get 

started:

 
→

D
iscuss w

hen and 
for how

 long it is 
acceptable for  
your child to use  
the internet

 
→

A
gree how

 to treat 
personal inform

ation 
(nam

e, address, 
telephone, em

ail)

 
→

D
iscuss how

 to behave 
tow

ards others 

 
→

A
gree w

hat type of 
sites and activities are 
O

K
 or not O

K

 
→

Follow
 the rules 

yourself! O
r at least 

explain w
hy the rules 

are diff
erent for adults.

Encourage your child 
to be careful w

hen 
disclosing personal 
inform

ation
A

 sim
ple rule for younger 

children should be that the 
child should not give out 
their nam

e, phone num
ber 

or photo w
ithout your 

approval. O
lder children 

using social netw
orking 

sites like Facebook should 
be encouraged to be 
selective about w

hat 
personal inform

ation 
and photos they post to 
online spaces. Regardless 
of privacy settings, once 
m

aterial is online you can 
no longer control w

ho sees 
it or how

 it is used.

Talk about the risks 
associated w

ith 
m

eeting online  
‘friends’ in person
A

dults should understand 
that the internet can be 
a positive m

eeting place 
for children, w

here they 
can get to know

 other 
young people and m

ake 
new

 friends. H
ow

ever, 
for safety and to avoid 
unpleasant experiences, it 
is im

portant that children 
do not m

eet strangers they 
have m

et online w
ithout 

being accom
panied by 

an adult you trust. In any 
case, the child should 
alw

ays have their parents’ 
approval first. In addition, 
it is also a good idea to 
have a fail-safe plan in 
place such as calling them

 
shortly after the m

eeting 
begins so that they 
can bail out if they feel 
uncom

fortable. 

Teach your child about 
evaluating inform

ation 
and being critically 
aw

are of inform
ation 

they find online. 
M

ost children use the 
internet to im

prove and 
develop their know

ledge 
in relation to schoolw

ork 
and personal interests. 
C

hildren should be aw
are 

that not all inform
ation 

found online is correct, 
accurate or relevant. Show

 
your child how

 to check 
inform

ation they find by 
com

paring it to alternative 
sources on the sam

e topic. 
Show

 them
 trusted sites 

they can use to com
pare 

inform
ation.

Internet Safety  
Top Tips for Parents

N
o.3

N
o.4

N
o.5

N
o.2

N
o.1
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D
on’t be too critical 

tow
ards your child’s 

exploration of the 
internet
C

hildren m
ay com

e across 
adult m

aterial by accident 
on the w

eb. A
lso, a child 

m
ay intentionally search for 

such w
eb sites; rem

em
ber 

that it is natural for children 
to be curious about off

-
lim

its m
aterial. Try to 

use this as an opening 
to discuss the content 
w

ith them
, and perhaps 

m
ake rules for this kind of 

activity. Be realistic in your 
assessm

ent of how
 your 

child uses the internet.

Let your children show
 

you w
hat they like to 

do online
To be able to guide your 
child it is im

portant to 
understand how

 children 
use the internet and know

 
w

hat they like to do online. 
Let your child show

 you 
w

hich w
ebsites they like 

visiting and w
hat they  

do there. 

Rem
em

ber that the 
positive aspects of the 
internet outw

eigh the 
negatives.
The internet is an 
excellent educational and 
recreational resource for 
children. Encourage your 
child to m

ake the m
ost of 

it and explore the internet 
to its full potential.

It is never too early 
to think about your 
child’s safety online. 
If you are a parent  
of a young child 
w

ho is just starting 
to discover the 
online w

orld, there 
are a few

 things to 
consider:

 
Talk about   

 
internet Safety 

w
ith your C

hild
H

ave a conversation w
ith 

your child on som
e of the 

im
portant things to w

atch 
out for w

hen going online 
for the first tim

e. Young 
children w

ill not be aw
are 

of the dangers, so it is very 
im

portant to talk w
ith them

 
about w

ho they talk to and 
about sharing personal 
inform

ation online.

 
U

se Parental 
 

C
ontrols

M
ost internet technologies 

have built-in controls 
that allow

 you to lim
it 

the am
ount of tim

e your 
child can spend online, 
restrict their access to 
adult content, and sw

itch 
off

 functions like shopping 
and chatting. Filtering 
controls are particularly 
useful at preventing young 
children from

 accidentally 
encountering content that 
m

ight bother them
.

 
D

isable In-A
pp  

 
 

Purchases
M

any apps and gam
es 

give their users the option 
of buying additional gam

e 
functionality, additional 
points/bonuses, and a host 
of other extras. C

hildren 
can easily m

ake purchases 
w

ithout even realising. 
You can disable in-app 
purchases using your phone 
or device settings. 

 
A

ctivate  
 

Safe Search
H

elp m
inim

ise the risk of 
your child com

ing across 
inappropriate content in 
response to search queries 
by activating ‘safe search’ in 
your search engine. 

 
A

gree on w
hat  

 
to do w

hen things 
go w

rong
W

e recom
m

end that you 
speak to your child about 
w

hat to do if they com
e 

across som
ething on the 

internet that bothers them
. 

This could be closing the 
laptop lid or turning off

  
the screen and com

ing to 
get you.

 
Set U

p a Fam
ily  

 
 

Em
ail

Set up a fam
ily em

ail 
address that your children 
can use w

hen signing up to 
new

 gam
es and w

ebsites 
online.

 
Play it Safe

           For young children 
w

e recom
m

end that 
parents choose safe and 
appropriate gam

es for their 
child to play online. M

ost 
gam

es have a rating you 
can check to see if they are 
age appropriate. You should 
also check if a gam

e allow
s 

for player interaction and if 
there is a safe chat m

ode.

Internet Safety 
A

dvice for Parents of Young C
hildren

N
o.8

N
o.7

N
o.6
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7 M

anaging Technology 
U

se at H
om

e

H
elpful Pointers:

N
o.1 A

gree a clear set 
of rules w

ith your child 
on technology use in the 
hom

e. Talk to your child on 
w

hen and w
here you think 

it is appropriate to use 
screens. A

gree tim
es w

hen 
technology is allow

ed and 
w

hen they are not allow
ed 

in the hom
e. W

e suggest 
dinner tim

e, hom
ew

ork 
tim

e (unless you are 
using it to help w

ith your 
hom

ew
ork) and bed tim

e 
is a good start to the not-
allow

ed list.

N
o.2 D

o as you say. 
M

odelling behaviour is the 
m

ost pow
erful w

ay you 
can influence your child’s 
behaviour.

A
re you concerned about how

 m
uch tim

e your child spends on 
their phone, tablet, or com

puter? H
ere are som

e pointers to help 
you deal w

ith this tricky issue that is causing conflict in our hom
es. 

It is im
portant to rem

em
ber that children often w

elcom
e tim

e-off
 

from
 social m

edia and gam
es and can w

elcom
e clear guidelines 

and boundaries in this area.

H
ow

 m
uch is too m

uch?
U

nfortunately there is no m
agic num

ber. C
hildren use 

their devices and com
puters for lots of diff

erent reasons 
– to learn, to play, and to socialise. The m

ost im
portant 

thing is to agree clear rules on technology use and set a 
good exam

ple.

N
o.3 Restrict the use of 

com
puters and devices in 

the bedroom
. D

epending 
on the age of your child you 
m

ay w
ant to set a curfew

 
or ban devices from

 the 
bedroom

 com
pletely.

N
o.4 Buy an alarm

 clock for 
your child’s bedroom

 and 
charge their phones and 
devices in your room

 or 
dow

nstairs at night tim
e. 

This can be a helpful w
ay 

of giving them
 a break from

 
the internet.

N
o.5 Try not to rely on 

technology too m
uch to 

keep the kids am
used. It 

can be easy to encourage 
them

 to pick up the 
tablet or play a gam

e on 

the com
puter to keep 

them
 occupied. This 

only confuses rules on 
technology use, try  
and stick to the agreed  
rules w

ith your child  
and rem

em
ber to set  

a good exam
ple.

N
o.6 C

hat to your child 
about w

hat they do online 
and encourage them

 to 
use their tim

e online for 
learning, creativity and 
education.

N
o.7 Encourage your child 

to have a healthy balance. 
Experts say tim

e spent 
online should not aff

ect 
sleep, exercise or tim

e w
ith 

fam
ily. D

oing activities 
together as a fam

ily w
ill 

help im
plem

ent guidelines 
around technology use and 
off

er fun alternatives. 

N
o.8 D

on’t have screens 
alw

ays on in the 
background. Turn off

 
TV

s and com
puters w

hen 
not in use, these can be 
distracting for kids if they 
are trying to participate in 
another activity.

N
o.9 Finally, join in! W

hy 
not set som

e tim
e aside to 

play your child’s favourite 
com

puter gam
e and 

discover the online w
orld 

together.
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W
hat is the Right A

ge to Start? 
D

eciding at w
hat age to allow

 your child 
to start using social m

edia is a com
m

on 
dilem

m
a for parents.

A
ge restrictions vary across social m

edia platform
s; in 

Ireland the D
igital A

ge of C
onsent is now

 set at 16 years old.

W
ith alm

ost all services it is very easy to sign-up w
ith a 

false date of birth. That said, the com
panies are pretty 

quick to delete the accounts of users w
hen they discover 

they are underage.

W
hat is the D

igital A
ge of C

onsent? 
The digital age of consent is the m

inim
um

 age a user m
ust 

be before a social m
edia and internet com

panies can 
collect, process and store their data. In M

ay 2018, the EU
 

adopted a new
 set of  D

ata Protection Regulations. The 
G

D
PR introduces substantial changes to European data 

protection law
. 

The new
 regulations require m

em
ber states to set a digital 

age of consent. Ireland has adopted 16 as the digital age 
of consent. The requirem

ents of the G
D

PR also state that 
the processing of data of children under the age of 16, 
in respect of online services, shall not be law

ful w
ithout 

parental consent.  

W
hat are the K

ey Things to Think A
bout?

W
e know

 that som
e parents give perm

ission to their 
underage-children to set up accounts on social netw

orking 
services and it’s easy to get past their age checks. 

U
ltim

ately, you need to decide if your child is equipped 
to deal w

ith the social pressures that arise from
 social 

netw
orking. The pressure to ‘fit in’ and/or to ‘be popular’ 

can be intense. Rom
ance, group dynam

ics, and bullying 
can contribute to creating choppy w

aters that even 
adults find diffi

cult to navigate.

C
hildren &

 Social M
edia
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N
o.1 

A
sk your child about w

hat 
social netw

orking services 
they use. Start on a positive 
footing by asking them

 to 
describe the things they 
like about it. A

sk if you 
can see their profile. D

on’t 
be surprised if your child 
is reluctant to show

 you 
– children can see social 
netw

orking as a parent-
free zone w

here they 
com

m
unicate w

ith friends.

 
N

o.2
In order to open up the 
channels of com

m
unication 

w
ith your child over their 

social netw
orking use, 

don’t be too critical of 
their online experience 
or habits to date. It’s not 
alw

ays their fault if there 
is som

ething inappropriate 
on their profile.

 
N

o.3
Som

etim
es a teenager 

w
on’t tell a parent about 

a bad experience they 
have had online because 
they fear that you m

ight 
deal w

ith the problem
 

by keeping them
 off

 
their favourite social 
netw

orking services. 
H

ow
ever, if they feel they 

can talk about their online 
habits w

ith you, w
ithout 

judgem
ent, or the threat 

of being disconnected, it 
w

ill lead to m
ore honesty 

in the long run.

Social N
etw

orking Tips

 
N

o.4
A

sk your child w
hat 

privacy settings they have 
set up on their profiles. 
Encourage them

 if they 
are ‘public’, to am

end the 
setting to ‘private’ so that 
only friends can see w

hat 
they post. A

lso let them
 

know
 that even w

ith the 
tightest privacy controls, 
content posted online 
can be easily copied and 
shared w

ith audiences 
w

ithout their consent. 

 
N

o.5
It’s a good idea too to talk 
about your child’s friends 
list. ‘Friends’ is the catch 
all term

 for any contacts 
on social netw

orking sites. 
Som

etim
es, in their desire 

for popularity, teenagers 
becom

e too relaxed 
about w

ho they’ll accept 
as ‘friends’. Teenagers 
should review

 their list of 
online ‘friends’ regularly, 
so they are sharing their 
inform

ation only w
ith 

people they trust.

 
N

o.6
Be sure to put em

phasis on 
the fact that they should 
N

O
T reply to any unw

anted 
or unsolicited m

essages. 
A

lthough it m
ay seem

 
obvious, som

e scam
 artists 

or predators use m
essages 

to draw
 responses from

 
young people and then 
target them

. It’s good to 
m

ake sure your child know
s 

how
 im

portant it is to 
ignore them

.

If your child is using social m
edia, there are a few

 things you 
should talk w

ith them
 about. H

ere are a few
 conversation starters:
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N
o.1 C

heck 
 

your settings! 
Encourage your child to 
regularly review

 the app 
and social netw

orking 
privacy settings. M

any 
social netw

orks are set to 
public by default m

eaning 
anyone can see your 
child’s posts, pics, videos 
etc. W

e recom
m

end using 
a ‘friends-only’ setting.

 
N

o.2 O
ut w

ith 
 

the old…
Just like their bedroom

s, it 
is im

portant that children 
give their social m

edia 
presence a spring clean 
every so often. Rem

ind 
your child to deactivate 
any old social m

edia 
profiles and accounts they 
m

ay have signed up to. 
This can help m

inim
ise the 

risk of getting hacked. 

 
N

o.3 There  
 

is a lim
it to  

the eff
ectiveness 

of privacy settings
Explain to your child that 
anything that appears on 
a screen can be copied 
and shared regardless of 
the privacy features of the 
services they are using. 
N

early all m
obile phones 

can save w
hat is displayed 

on screen by pressing a 
couple of buttons. It is just 
as easy to capture w

hat 
is displayed by taking a 
photo of the screen using a 
cam

era or cam
era phone.

M
anaging your online reputation has never been m

ore im
portant. 

C
hildren are now

 docum
enting and sharing huge chunks of their 

lives online and m
ay not be fully aw

are of the im
portance of 

m
anaging their reputation or of the potential risks involved.

Starting the conversation..

H
ow

 to M
anage Your  

O
nline Reputation

 
N

o.4  
 

Sharing rules
A

sk your child about 
w

hat they think is okay 
to post/share online. It’s 
a good idea to give som

e 
guidelines about w

hat to 
avoid discussing or sharing 
online. Som

e children m
ay 

not understand how
 quickly 

content can be shared 
online, it m

ay be helpful 
to explain that even by 
deleting a post or photo it 
m

ay still be too late, and the 
content m

ay have already 
been shared. 

 
N

o.5 Think 
 

before posting
There is no w

ay to 
guarantee w

hat you post 
online w

ill stay w
here 

you intend. O
nce w

e 
post som

ething, it can be 
diffi

cult to control w
here 

it goes. The best advice 
parents can off

er their 
children is to TH

IN
K

 before 
they post. Encourage your 
child to: A

sk them
selves…

 
is it T

rue? Is it H
elpful? Is it 

Illegal? Is it N
ecessary? Is 

it K
ind?

 
N

o.6 Reassure  
 

your child
If som

ething does go 
w

rong online, it is very 
im

portant to reassure your 
child that you are there to 
help and support them

.

 
 N

o.7 M
ake the 

m
ost of IT

W
hat you do online can 

follow
 you around so 

encourage your child to 
m

ake a positive im
pact. 

W
hether it’s starting a 

blog, raising aw
areness for 

som
ething they care about 

or becom
ing the next 

M
ark Z

uckerberg…
 the 

possibilities are endless!
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W
hat is C

yberbullying?
C

yberbullying or online bullying is som
ething you should 

talk about w
ith your child before it happens. O

pportune 
tim

es m
ight be: w

hen your child starts using social m
edia 

for the first tim
e, w

hen they are m
oving from

 prim
ary to 

secondary school, and regularly thereafter.

This type of bullying is increasingly com
m

on and is 
continuously evolving. It is bullying carried out through 
the use of internet and m

obile phone technologies. Being 
the target of inappropriate or hurtful m

essages is the 
m

ost com
m

on form
 of online bullying. C

yberbullying 
does not require face to face contact, it can occur at any 
tim

e (day or night). 

M
any form

s of bullying can be facilitated through 
cyberbullying. For exam

ple, a child m
ay be sent 

hom
ophobic text m

essages or pictures m
ay be posted 

w
ith negative com

m
ents about a person’s sexuality, 

appearance etc.

Be clear on w
hat constitutes online bullying. The 

procedures recently published by the D
epartm

ent of 
Education and Skills say “placing a once-off

 off
ensive or 

hurtful public m
essage, im

age or statem
ent on a social 

netw
ork site or other public forum

 w
here that m

essage, 
im

age or statem
ent can be view

ed and/or repeated by 
other people w

ill be regarded as bullying behaviour”1.

C
yberbullying can happen to anyone. It’s alw

ays w
rong 

and it should never be overlooked or ignored. You know
 

your child better than anyone else. It m
eans you are best 

placed to identify and deal w
ith any cyberbullying they 

m
ay encounter.

D
ealing w

ith 
C

yberbullying

W
hat if m

y C
hild is Being Bullied O

nline? 
Praise your child for com

ing to speak to you about the 
problem

. Som
etim

es that first step of asking for help is a 
diffi

cult one. Try to stay calm
 and not overreact. Reassure 

your child by rem
inding them

 that m
any people have had 

sim
ilar experiences.

The first thing to do is to listen. Listen supportively, try not 
to interrogate your child. If they com

e to you looking for 
help, they have dem

onstrated trust in you. Be careful not to 
dam

age that by losing your cool or taking action that they 
are uncom

fortable w
ith. A

t the sam
e tim

e you should m
ake 

it clear that in order to help them
 you m

ay have to talk w
ith 

their teachers and the parents of other children involved. 

O
nce you have established that bullying is taking place, 

you should get in touch w
ith your child’s school or youth 

organisation. If the cyberbullying is very serious, or 
potentially crim

inal, you could contact your local G
ardaí. 

Schools have a particular responsibility to address bullying. 
Talk w

ith your child’s teacher if the bullying is school 
related. A

 pupil or parent m
ay bring a bullying concern 

to any teacher in the school. Individual teachers m
ust 

take appropriate m
easures regarding reports of bullying 

behaviour in accordance w
ith the school’s anti-bullying 

policy. A
ll schools m

ust have an ‘A
nti-Bullying’ policy. You 

should fam
iliarise yourself w

ith your school’s policy, so you 
know

 the steps to be taken if required.

1. A
nti-Bullying Procedures for 

Prim
ary and Post-Prim

ary Schools, 

D
epartm

ent of Education and Skills, 

Septem
ber 2013.
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W
hat A

dvice Should I G
ive m

y C
hild? 

D
on’t Reply:

Young people should never reply to m
essages that harass 

or annoy them
. The bully w

ants to know
 they have upset 

their target. If they get a response it feeds into the 
problem

 and m
akes things w

orse.

K
eep the M

essages:
By keeping nasty m

essages your child w
ill be able to 

produce a record of the bullying, the dates and the tim
es. 

This w
ill be useful for any subsequent school or G

arda 
investigation.

Block the Sender:
N

o one needs to put up w
ith som

eone harassing them
. 

W
hether it’s m

essaging apps, social netw
orking or  

playing gam
es, children can use the technology block 

anyone w
ho is bothering them

.

Report Problem
s:

Ensure your child reports any instances of cyberbullying 
to w

ebsites, apps, or other service providers using their 
reporting tools. By using these, your child w

ill be passing 
im

portant inform
ation to people w

ho can help.

Talking to Your C
hild

Encouraging your child to talk to you about cyberbullying is 
key to m

aintaining an open and positive environm
ent w

hich 
can help you deal w

ith the situation. Responding by barring 
internet use or taking aw

ay their m
obile phone or other 

device can dam
age trust and m

ay also put you out of the 
loop if cyberbullying happens again.

H
elp your child to build his/her confidence and self-

esteem
 in other areas. This can be supported through your 

child engaging in out of school activities, such as sports, 
m

usic or art activities. If your child is very distressed it’s 
im

portant that they have som
eone w

ith w
hom

 they can 
speak. A

 professional counsellor m
ight be able to help. 

C
hildline off

ers a listening support service for children.



C
hildren need to understand 

the em
otional dam

age 
cyberbullying, and all other 
form

s of bullying, can cause. 
A

ll form
s of bullying hurt, all 

cause pain and all should be 
stopped. By stressing this to 
your child – and by em

phasising 
the im

portance of not standing 
by w

hile som
eone else is being 

bullied – it w
ill encourage them

 
to be m

ore responsible and 
considerate internet users.
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Young C
hildren &

 Porn
C

hildren can be confused by the im
agery that porn exposes 

them
 to. W

hen they encounter it they m
ay w

ant to w
atch 

m
ore of it to try to teach them

selves or to learn som
ething 

from
 it. O

ften they w
on’t understand the m

essages that are 
being com

m
unicated. It can be traum

atic and can m
ake 

them
 anxious. 

Explain to your child that there are som
e things that are 

for adults only and that if they ever see anything on the 
internet that bothers them

, they should com
e and tell 

you. Be direct and tell them
 that if they ever see pictures 

of a naked person, they should com
e and tell you.

Talk to your child about how
 to react if they encounter 

porn or any online content they are not com
fortable w

ith. 
G

ood strategies are: turning off
 the screen, closing the 

laptop lid or turning over the tablet or phone.

Teenagers &
 Porn

Learning about sex is part of grow
ing up. If children do 

not feel they can ask questions at hom
e or at school, they 

m
ight go looking for answ

ers online.

The conversation you have w
ith your teen has to be based 

on the notion that pornography is not real. It’s fantasy. 
C

hildren and teens can have diffi
culty understanding this. 

W
ithout your intervention there is a chance that porn can 

becom
e their tem

plate for physical intim
acy. They can 

also see it as a blueprint for relationships in general. 

You need to talk w
ith your child to counter the eff

ects of 
w

atching porn. Talk to them
 about w

hat physical intim
acy is 

in the context of a loving and respectful relationship so that 
they understand that w

hat is represented on porn sites is 
not a reflection of real-life relationships. 

Talking about 
O

nline Pornography.

The reality of life today is that, w
hether 

accidentally or on purpose, your child 
w

ill com
e across pornography on the 

internet. It is easy to find. Even if you don’t 
go looking for it, it can find you. It is also 
true that children are encountering it at a 
younger and younger age. 

Parental controls and filters can reduce 
the chances of your child stum

bling across 
porn but a determ

ined teen can find a w
ay 

to bypass these protections.
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Talking to your C
hild about Sexting 

For m
any parents of teens, sexting, the sharing of intim

ate 
im

ages, can be a big concern. Talking to your child can 
be the best w

ay to ease concerns and ensure your child is 
inform

ed on the risks of sharing intim
ate im

ages.

It is im
portant to note that sexting is not a norm

al part 
of teenage life. It is an activity in w

hich the m
ajority of 

teenagers do not participate. It also m
ust be said that 

sexting doesn’t necessarily lead to harm
. H

ow
ever, as 

underage sexting can be illegal it is som
ething that 

should be dealt w
ith.

A
t the sam

e tim
e, there are plenty of cases w

here sexting 
has gone w

rong and the content shared in confidence has 
been m

isused. W
hen this happens there can be serious, 

negative consequences for the w
ell-being of those involved.

The m
ost im

portant filter you can give your child is the 
one betw

een their ears so that they can be critical of the 
things they com

e across and develop healthy attitudes 
and relationships.

Your chat about porn is a good opportunity to talk about 
consent. Porn gives very m

isleading m
essages on the 

need for consent in intim
ate relationships. Your child can 

end up confused or m
isinform

ed about the im
portance of 

this issue.

Be prepared that talking about porn can lead to questions 
about sex and relationships. D

on’t feel under pressure to 
have all the answ

ers or to respond straight aw
ay. It’s ok  

to say, “I’ll have a think about that and talk to you about 
this later”. It’s a good idea to talk to about this topic over 
a period of tim

e and not try to cover off
 everything in  

one sitting.
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It’s im
portant to m

ake your child aw
are of the risks of 

sharing online and how
 to protect them

 from
 these risks. 

H
ere are a few

 im
portant talking points for parents:

 
→

H
elp your child to understand the consequences  

they could face for sending or forw
arding nudes. 

M
ake sure they understand that taking, possessing 

or sending sexting im
ages can be a crim

inal off
ence.  

It can also result in sanctions at school.

 
→

Talk to your child about w
hat to do if they are asked 

to send im
ages of them

selves.

 
→

Rem
ind your child that once an im

age is sent, they 
have no control over w

hat happens the im
age.

 
→

A
 big part of teenage life is m

aking new
 friends on 

and offl
ine. U

nfortunately, Irish teens have becom
e 

victim
s of w

ebcam
 blackm

ail and online extortion. 
C

hildren should be rem
inded that not everyone w

e 
m

eet online is w
ho they say they are. It can be easy 

to create fake profiles and pretend to be som
eone 

else on a social netw
ork. This is som

etim
es referred 

to as ‘catfishing’.

 
→

D
iscuss the im

portance of being respectful to others 
online. C

hildren m
ay not understand how

 harm
ful 

sharing intim
ate im

ages of others can be. Explain 
that it is a violation of trust and can result in serious 
harm

 to the person in the picture.

 
→

Peer pressure can play a big part in w
hy teens 

act and behave in certain w
ays. You can rehearse 

diff
erent scenarios w

ith them
 to help them

 be 
com

fortable w
ith saying no.

W
hat to do if Intim

ate Im
ages of your 

C
hild are Shared O

nline?
Firstly, reassure and support your child, this can be a very 
distressing tim

e for them
. It’s also im

portant to try and 
get all the facts before taking action. If im

ages have been 
shared online w

ithout their perm
ission there are a num

ber 
of actions to consider taking:

D
o you or your child know

 w
ho has shared the im

age?  
If so contact them

 and ask them
 to rem

ove and delete the 
im

age(s). You should also check if they have shared the 
im

age(s) w
ith anyone else or on any other sites/services.

Sharing sexting im
ages or videos of children under the age 

of 18, could be considered as child pornography and m
ay 

be illegal. If your child is under 18 and a nude im
age has 

been shared online, it is a potentially crim
inal activity and 

should be reported to the G
ardaí.

If possible, keep any evidence of w
here the im

age has 
been shared and w

ho has shared it.

Regardless of age, m
ost social netw

orks also have a policy 
against revenge porn and w

ill rem
ove intim

ate im
ages 

if they have been shared w
ithout perm

ission. Reporting 
can norm

ally be done w
ithin the netw

ork/app settings 
although it varies across social netw

orks and apps. 

You m
ight also consider contacting a legal professional if 

you are having diffi
culty rem

oving im
ages or contacting the 

w
ebsite host.

N
ot sure w

here the im
age m

ay have ended up? Enter your 
child’s nam

e into a search engine, this m
ay help find w

here 
the im

age has been shared.

This can be a stressful, upsetting tim
e; it m

ay be helpful 
for your child to talk to a professional or school guidance 
counsellor about w

hat has happened.



W
here to get 

m
ore Inform

ation 
and A

dvice
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W
ebw

ise.ie is the key internet safety online access point 
for parents in Ireland. Inform

ation, advice, and tools can 
be dow

nloaded free-of-charge from
 the site and hard-

copy resources can be ordered. H
ere is a flavour of the 

type of content you can find there:

W
ebw

ise

The Safer internet Ireland C
entre is a consortium

 of 
industry, education, child w

elfare and governm
ent 

partners that provide Safer internet aw
areness, hotline and 

helpline functions and activities for the Republic of Ireland. 
W

ebw
ise, C

hildline, the N
ational Parents C

ouncil Prim
ary, 

and the internet Service Providers A
ssociation of Ireland 

are the partners in the consortium
. It is coordinated by 

the D
epartm

ent of Justice to develop national initiatives 
prom

oting the safer use of digital m
edia and enhance 

protection of the vulnerable, particularly children, against 
the dow

nside of the internet. 

Safer internet 
Ireland C

entre
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C
hildline, the Irish Society for the Prevention 

of C
ruelty to C

hildren’s listening service, 
and the N

ational Parents C
ouncil Prim

ary’s 
helpline both give youngsters and parents 
a m

eans of talking through their queries or 
w

orries w
ith trained staff

.

C
hildline

C
hildline is a free and confidential telephone, online  

and m
obile service dedicated to Ireland’s under 18s.

It provides teenagers and children w
ith an open and non-

judgem
ental listening service, staff

ed by professionally 
trained volunteers.

Totally confidential, C
hildline takes thousands of calls, 

em
ails and texts every w

eek from
 children all over Ireland 

w
ho can contact its volunteers anonym

ously. The service 
aim

s to em
pow

er, protect and support young people 
w

hatever their situation.

Irrespective of a child’s problem
, even if they just w

ant 
som

eone to talk to, C
hildline’s volunteers are ready to 

listen. It’s free. It’s non-judgem
ental. A

nd it’s confidential.

C
ontact C

hildline
C

all 1800 66 66 66 —
 24hrs a day

O
ne to O

ne live chat 10am
–

4am
 every day. 

Log on to w
w

w
.childline.ie  

Text ‘Talk’ to 50101 —
 10am

–
4am

 every day 
Text ‘Bully’ to 50101 —

 10am
–

4am
 every day 

Text ‘H
elp’ to 50101 —

 10am
–

4am
 every day

H
elplines: Listening,  

Supporting &
 Em

pow
ering

N
PC

 Prim
ary H

elpline
Being a parent is not easy. But help is out there.

The N
ational Parents C

ouncil Prim
ary H

elpline is a 
confidential telephone service for parents w

orried about 
any aspect of their child’s education.

Its trained offi
cers listen, give advice and support in a 

range of diff
erent areas.

O
pen from

 M
onday and Tuesday betw

een 10am
 and 4pm

, 
and from

 W
ednesday to Friday betw

een 10am
 and 5pm

, the 
helpline w

ill deal w
ith any questions or issues you m

ay have.

In the past, w
orried parents have asked about bullying, 

school safety and hom
ew

ork issues, and the N
PC

’s trained 
personnel are ready to take your call w

hatever the subject.

To contact the N
PC

, call 01-8874477  
or em

ail helpline@
npc.ie.

Report Illegal C
ontent

Som
etim

es you m
ight unw

ittingly stum
ble across illegal 

online content like child abuse im
agery. A

lw
ays rem

em
ber: 

you can report it and get it rem
oved.

H
otline.ie is an Irish-based internet w

atchdog w
hich should 

alw
ays be your first port of call if you or your child/student 

uncover suspected illegal m
aterial on any internet service.

It has been running since 1999 and aim
s to help com

bat the 
spread of online im

ages of child abuse by providing internet 
users w

ith a confidential, anonym
ous and secure w

ay of 
reporting such m

aterial.

To file your ow
n report, go to hotline.ie, and follow

  
the sim

ple instructions. You can leave your details or  
post anonym

ously.
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Run by the internet Service Providers A
ssociation of 

Ireland and overseen by the O
ffi

ce of internet Safety at the 
D

epartm
ent of Justice and Equality, the H

otline’s staff
 w

ill 
investigate and, w

here content deem
ed illegal under Irish 

law
 is found, they w

ill have the page rem
oved.

Even if the site is hosted outside Ireland, hotline.ie w
orks 

closely w
ith international counterparts w

ho w
ill continue 

the investigation in their jurisdictions to have the illegal 
content taken dow

n.

W
hile hotline.ie w

as set up to target child abuse im
agery, 

you can also file com
plaints over other issues like 

instances of online racism
 and incitem

ent to hatred.

If in any doubt, do not hesitate to report as it ultim
ately 

m
eans the internet becom

es a safer place for youngsters 
to learn and have fun.

A
w

areness Raising
W

ebw
ise is the Irish internet Safety A

w
areness C

entre. 
It is part of the PD

ST Technology in Education, w
hich 

prom
otes and supports the integration of IC

T in teaching 
and learning in first and second level schools. The PD

ST 
Technology in Education is a section of the Professional 
D

evelopm
ent Service for Teachers (PD

ST). The PD
ST 

is a support service of Teacher Education Section, 
D

epartm
ent of Education and Skills and is m

anaged by 
D

ublin W
est Education C

entre.

Professional Developm
ent

Service for Teachers
An tSeirbhís um

 Fhorbairt
Ghairm

iúil do M
húinteoirí 

Barnardos
Barnardos w

orks w
ith vulnerable children and their fam

ilies 
in Ireland and cam

paigns for the rights of all children.

G
et in touch: barnardos.ie —

 1850 222300

C
hildline

C
hildline off

ers a phone service, a text support service (text 
‘Talk’ to 50101) and an online chat service to help support 
young people. There is also a special text service for young 
people experiencing bullying (text ‘Bully’ to 50101).

G
et in touch: childline.ie —

 1800 666666

N
ational Parents C

ouncil Prim
ary – 

Supporting Parents Supporting C
hildren

N
PC

 Prim
ary the national representative organisation 

for parents of children in prim
ary school. N

PC
 Prim

ary 
provides a H

elpline and Inform
ation Service and Parent’s 

face to face and online training courses.

G
et in touch: npc.ie —

 01 887 4034  
or helpline: 01-887 4477

SpunO
ut

SpunO
ut is a youth-focused w

ebsite. It aim
s to prom

ote 
general w

ell-being and healthy living am
ongst young people.

G
et in touch: spunout.ie

Teen-Line Ireland
Teen-Line Ireland is a free phone-support service for 
teenagers w

ho need som
eone to talk to.

G
et in touch: teenline.ie —

 1800 833634

W
here to find help 

G
eneral

Supporting C
hildren

S
upporting P

arents
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A
w

are
A

w
are off

ers depression and related m
ood-disorder 

support services in the form
s of local support groups,  

a helpline and various education courses.

G
et in touch: aw

are.ie —
 1890 303302

H
eadstrong

H
eadstrong is a non-profit organisation that supports 

young people’s m
ental health in Ireland through 

advocacy, research and service developm
ent (through  

the Jigsaw
 projects).

G
et in touch: headstrong.ie —

 01 4727010 
G

et in touch: w
w

w
.m

ym
ind.org —

 076 6801060

Your M
ental H

ealth
This w

ebsite, developed by the H
SE, aim

s to im
prove 

aw
areness and understanding of m

ental health and w
ell-

being in Ireland.

G
et in touch: yourm

entalhealth.ie

W
here to find help 

M
ental H

ealth &
 W

ell-being

The N
ational O

ffi
ce for  

Suicide Prevention
The N

ational O
ffi

ce for Suicide Prevention oversees 
the im

plem
entation of ReachO

ut, coordinates suicide-
prevention eff

orts and speaks w
ith agencies and 

individuals active in suicide prevention.

G
et in touch: nosp.ie —

 01 6201672

Pieta H
ouse

Pieta H
ouse is a residential centre for the prevention of 

self-harm
 or suicide in Lucan, C

o. D
ublin. It has outreach 

centres and centres of excellence around Ireland.

G
et in touch: pieta.ie —

 01 6010000

ReachO
ut

ReachO
ut aim

s to provide quality assured m
ental-health 

inform
ation and inspiring real-life stories by young people 

to help other young people get through tough tim
es.

G
et in touch: ie.reachout.com

 —
 01 7645666

Sam
aritans

Sam
aritans off

ers support for people struggling to cope, 
including those contem

plating suicide, through a helpline.

G
et in touch: sam

aritans.org —
 1850 609090
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Bodyw
hys

Bodyw
hys supports people aff

ected by eating disorders. 
It off

ers confidential support and inform
ation services for 

people aff
ected by eating disorders.

G
et in touch: bodyw

hys —
 1890 200444

W
here to find help 

Eating D
isorders

G
ay Sw

itchboard D
ublin

G
ay Sw

itchboard D
ublin off

ers non-directive  
listening support.

G
et in touch: gaysw

itchboard.ie —
 01 8721055

BeLonG
 To Youth Project

BeLonG
 To supports lesbian, gay, bisexual and 

transgender young people in Ireland.

G
et in touch: belongto.org —

 01 8734184

Transgender Equality N
etw

ork  
Ireland (TEN

I)
TEN

I seeks to im
prove conditions and advance the rights 

and equality of trans people and their fam
ilies.

G
et in touch: teni.ie —

 085 1477166

LG
BT H

elpline
The LG

BT H
elpline provides a listening support and 

inform
ation service for lesbian, gay, bisexual and 

transgender people as w
ell as their fam

ily and friends.

G
et in touch: lgbt.ie —

 1890 929539

W
here to find help 

G
ender &

 Sexuality



39 W
here to find help 

Internet SafetyH
otline.ie

The hotline.ie service provides an anonym
ous facility 

for the public to report suspected illegal content 
encountered on the internet.

G
et in touch: hotline.ie —

 1890 610710

W
ebw

ise
D

epartm
ent of Education and Skills and the European 

U
nion's C

onnecting Europe Facility. 

G
et in touch: w

ebw
ise.ie

Be Safe O
nline

A
 single online access point has been established as 

part of the gov.ie portal w
hich provides pathw

ays to 
inform

ation on online safety.

G
et in touch: gov.ie/en/cam

paigns/be-safe-online

D
esigned at detail.ie
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